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The system will go live in August 31st, 2020
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Phase 5 — Go-
live
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go-live
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Training

* Training will be 100% virtual

* External Training will begin 8/10/2020

e Registration information will be sent via email
 Campus 101 and Campus 201 — General Training for use
* Role based trainings will also be provided

* Feedback will be documented throughout the training sessions
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Campus Training Information for External Stakeholders

: ing Beg
& 0 O Training Begins

-Km ‘Q‘ ’_Y_\ ‘ih Campus 101 for Employees
External user opportunities to learn for External

how to use Work Comp Campus Stakeholders on Campus 101 for Law Firms

Campus 101 for Organizations

External Work Comp Campus System

Manual Campus 101 for Rehab Providers
Classroom instructor-led training You vy/l/ be receiving an e-mail Campus 201 for QRCs

to sign-up for trainings from
OR the DLI team

Campus 201 for Insurers & TPAs

Webinar / virtual classroom
Please plan ahead for your

schedules for the weeks of Dispute Resolution in Campus
Quick reference videos August 10 through August

28t for training Trading Partner Overview
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Presenter
Presentation Notes
DLI is taking a multi-channel, blended-approach to ensure we’re meeting users’ needs and reaching them where they are. 





Campus 101 for Law Firms
3 hours

Campus 101 for Employees
3 hours

Campus 101 for Organizations
3 hours

Campus 101 for Rehab Providers
3 hours

Week of August 10" -- Training Sessions for All External Stakeholders

Getting Started with Campus
Group Management

Claim Access

Claim Overview

Electronic Service

Requests for Information

Getting Started with Campus
Claim Access

Claim Overview

Electronic Service

Requests for Information

Getting Started with Campus
Group Management

Claim Access

Claim Overview

Electronic Service

Requests for Information
Elections

Getting Started with Campus
Rehab Provider Registration
Group Management
Electronic Service



Campus 201 for QRCs
2 hours

Pre-Requisite:
Campus 101 for QRC

Campus 201 for Insurers
2 hours

Pre-Requisite:
Campus 101 for Organizations

Dispute Resolution in Campus
2 hours

Pre-Requisite:

Campus 101 for Workers, Campus 101
for Attorneys, Campus 101 for
Organizations, or Campus 101 for
QRCs

Trading Partner Overview
2 hours

Pre-Requisite:
Campus 101 for Organizations
Campus 201 for Insurers & TPAs

R-Form Submission
Claim Access
Claim Overview

Claim Reporting eForms
Requests for Information
Annual Claim Reimbursements
Assessments

Disputes
Claim Access
Scheduling
WCCA Cases

Campus 101 for Organizations
Trading Partner Portal
Requests for Information
Claim Reporting eForms



Feedback loops are critical to the Program’s success

Stakeholders Feedback AIEN RIS Decision Action &
Prioritization Making Response

Feedback Product Owners If necessary, decisions are

collected in analyze the then escalated to Program
requirements impact and Owners, Deputy
gathering prioritize Commissioner &

meetings, Commissioner
stakeholder
showcase, and
testing
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Campus Demo




Questions?



Thank you!

Questions? Contact:
DLI.WCMP @state.mn.us
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