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Campus stakeholder business readiness plan

Stakeholder feedback Business readiness activities Business readiness criteria
Stakeholders expressed feeling “somewhat v' Stakeholder feedback session Stakeholders have:
engaged to disengaged” v Weekly DLI change leader communication v’ Engaged with the WCMP team weekly
v Campus Answer Hour sessions v’ Received interim and final business readiness
Insurer and trading partner stakeholders have v' Expanded trading partner roundtrip testing status updates
concerns about their individual and v Engagement pulse surveys v Met regularly with change leaders to increase
organizations’ readiness for Campus go-live v' Additional training sessions knowledge and awareness of the Campus
v Campus demonstrations implementation change impact
Stakeholders are feeling a lack of confidence in v" Go-live readiness and go-live support ¥ Completed connectivity, EDI 3.0 and all
their ability to use the Campus application followup testing and feel confident in their
business readiness
Stakeholders expressed a lack of understanding z Receiv.ed training tha.t :.addresses Ifnf)wledge
in what support is available for go-live and skill gaps from initial user-training
v’ Received go-live user support and help desk
information

9/7 9/14 9/21 9/28 10/5 10/12 10/19 10/26 11/2

Communication
Weekly communication

Stakeholder engagement Feedback sessions Stakeholder engagement activities Stakeholder demonstrations
Training Identify training gaps Develop training content Deliver training

Go-live




Where can | find the most recent Campus information?

@) Work Comp Campus | Minnesot: X 4

X

A Not secure | dlimn.gov/business/workers-compensation/work-comp-campus

m DEPARTMENT OF [ CONTACTUS CHECKALICENSE GETAPERMIT RENEWALICENSE  MAKE A PAYMENT

S All Campus-related information can be accessed
on the Work Comp Campus webpage, including a
S link to the Campus login page, help desk

ELECTRICAL = A message to our stakeholders: Work Comp Campus launch delayed as stakeholders prepare;

COVID-19 resources here. | Schedule a license exam. | DLI offices are closed to walk-in customers.

For business > Workers' compensation - Businesses > Work Comp Campus

° . . .
e information and all training resources
L]
ELEVATOR = User registration: Work Comp Campus user registration instructions - Registration is not
CONTRACTORS available until Campus goes live Nov. 2.
Training
EMPLOYMENT
PRACTICES = Work Comp Campus training: Register for newly scheduled training sessions; review past

training presentations and recordings
HIGH PRESSURE

ST ... oo i s Bookmark this page and check back regularly for
any system updates.

AIDEDEANEANT -
H Q Type here to search ) £ -
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http://www.dli.mn.gov/business/workers-compensation/work-comp-campus-training

How do | sigh-up for Campus upon go-live?

Welcome to Work Comp Campus

et s et s e i e e Campus can be accessed Nov. 2 at 8 a.m. (CST) at

how to perform job functions in the Department of Labor and Industry”s {DLI's) new Work Comp
Campus. The information shared in this document will help external users transition from the current

S e e o s i e o https://campus.dli.mn.gov.

Al names and data portrayed in these materials are fictitious and used only for demonstrative purposes.
No identification with actual persons or entities is intended or should be inferred.

Getting started

e e o s,y e, * The Campus technical manual, which can be

the steps in the “Logzging into Campus” section.

Resiering n Compus downloaded from the Work Comp Campus

1. Goto the Campus website at

nnnnnnnnnnnnnnnn

amn training webage, has step-by-step instructions
about how to register as an external user.

sssssssss

* You may also receive communication from your
e organization and group administrator with an
invitation to sign up.
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https://campus.dli.mn.gov/
http://www.dli.mn.gov/business/workers-compensation/work-comp-campus-training

What can a group administrators do?

R

m

DEPARTMENT OF
LABOR AND INDUSTRY

After you register as a Campus user, your group
administrator can provide you with group access.

Group administrators can also assign additional
permissions within your group.

Any time you are added or removed from a
group, you will be notified through an email
message generated by Campus.

www.dli.mn.gov



What additional permissions are there within a group?

4. click the plus sign next to the
role you would like to assign.

.........................

m
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Service of process desighee: Receives documents requiring
legal service through Campus

Designated contact for penalties: Receives penalties created
and served within Campus

Designated contact for information requests: Receives any
requests for information from DLI

Designated contact for assessments: Receives information
related to assessments from DLI

www.dli.mn.gov 7



What additional permissions are there within a group?

(continued)

m
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Profile management: Ability to update entity information,
such as addresses or entity name

Claim access administrator: Manages access to specific
claims and cases

Global claim access: Gives access to all claims associated
with the group (this is limited to insurer and third-party
administrator entities)

www.dli.mn.gov 8



How do | use the Campus technical training manual?

How do | sign-up for Campus?

m DEPARTMENT OF
LABOR AND INDUSTRY . . . .
WORK COMP CAMPUS How do | file a notice for representation in Campus?

How do | submit R-forms in Campus?

How do | initiate a dispute in Campus?
Work Comp Campus:

i 2
External technical manual How do | schedule an event in Campus:

S How do | submit an existing claim in Campus?

July 2020
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What support do | have as a Campus user?

Group administrators

X

wfu]=
Help desk

e Add your account to the group or
organization

* Change permissions in the group or
organization

* Locate training resources

* Add or remove a group
administrator

* Claim access

m1 DEPARTMENT OF
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>

Get a Campus account
Password reset
Troubleshoot systems access
Add or remove a group
administrator

Entity profiles

Application troubleshooting
Logging defects

10



Frequently asked questions

Q: What if we don’t have a group administrator or need to reassign this role?
A: Contact the Workers’ Compensation Division Help Desk.

Q: How will I know if I've been added or removed from a group?

A: Campus will generate an automated email message with any changes.

Q: What group permissions should | have in Campus?

A: Permissions are set by each organization and their group administrators.
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FAQs: Insurers and trading partners

What if | am having an EDI issue?
What can a claim access administrator do?
How do | delegate claims within my group?

How do | register as a trading partner?

m‘ DEPARTMENT OF
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FAQs: Law firms

What if | need to be assigned to another user in Campus? For example, | am a
paralegal and need to be assignhed to an attorney in my organization.

How do | submit or request access to an existing file?

What if | can’t find an active case in Campus?

m DEPARTMENT OF
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FAQs: Rehabilitation providers

What is the registration process for a QRC or QRC intern?

What is the registration process for rehabilitation providers?

How do | submit or request access to an existing file?
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http://dli.mn.gov/sites/default/files/pdf/qrg_qrc_registration.pdf
http://dli.mn.gov/sites/default/files/pdf/qrg_rehabilitation_provider_registration_renewal.pdf

FAQs: Employers

As a group administrator, can | add more than one employer location to
the group?
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Organizational change management activities calendar

November 2020

pr¥ Executive leadership 29
update

2 ¢ ) 3 4 5 6 Weekly
[ ] communication

9 0N Campus Answer Hour 11 13 Weekly
) Camus Answer Hour C
for Law Firms . Communication
for Insurers, Trading
Partners Campus Answer Hour
for Rehab. Providers

16 17 18 19 20 Weekly
communication

www.dli.mn.gov 16




Post go-live feedback survey

m

A link for a survey was included in last week’s stakeholder newsletters. We are
asking for your feedback and input as we finalize the post go-live support plan.

We want to know the type of engagement activities you find most effective and
how frequently you would like communication and engagement events going
forward.
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEwMjMuMjkzMDQ3NDEiLCJ1cmwiOiJodHRwczovL3d3dy5zdXJ2ZXltb25rZXkuY29tL3Ivc3Rha2Vob2xkZXJmZWVkYmFjay1wb3N0Z29saXZlP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.zRzrrojobKc_Ro_OSo4gkr4T6wr5sUKzhg6RjIq0AQo/s/1182793414/br/87350632259-l

Questions?
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