
Campus Answer Hour for Law Firms

Oct. 13, 2020



Agenda

• Training updates

• Demonstration – Submitting a dispute

• Q&A
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Presenter
Presentation Notes
Training Plan
Include metric on time spent in system or when people logged in
Include bootcamp recommendation
Call out UAT team as expert in Campus 



Training updates



Training updates

• Work Comp Campus training webpage
• www.dli.mn.gov/business/workers-compensation/work-comp-campus-training

• Schedule, course details and registration information for new training modules 

• Group administrator training is offered Oct. 14 and Oct. 21, from 1 to 3 p.m.

• Additional Campus Answer Hour for Law Firms to be scheduled during the week of Oct. 26

• Post-launch support
• DLI Workers' Compensation Division Help Desk ─ 651-284-5005 (press 3) or helpdesk.dli@state.mn.us

• Continued Campus Answer Hour sessions available into November

• Campus video playlist
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http://www.dli.mn.gov/business/workers-compensation/work-comp-campus-training
mailto:helpdesk.dli@state.mn.us
https://www.youtube.com/playlist?list=PLuZuvy3xGC2bAdkPxOEiJP4GOwV-TsGn_


Demonstration – Submitting a dispute
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Work Comp 
Campus

demonstration



Questions?
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Presenter
Presentation Notes
Common Questions: 
How to register
How to file r forms
WIDs & lookup
Linking to case/forms/ prepopulate party info
	will save drafts in r forms --  save draft vs. submit
Changes in party info
	e.g. client name changes after marriage 

How information comes in
Accessibility 

New things: 
All things that were paper will be online (currently you can do either)

Security on public wifi
No mobile access for QRCs at this time??



Thank you!
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Send questions, comments and suggested topics to:
dli.wcmp@state.mn.us

mailto:DLI.WCMP@state.mn.us
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