
Work Comp Campus release notes 1.0.28 – Dec. 16, 2021 

Insurers, self-insurers, third-party administrators and trading partners 

1. Issue:  Some external stakeholders reported being unable to submit an “Objection to Penalty” in Work 
Comp Campus. 
 
Expected:  Permissions have been updated to allow others, outside of just the designated penalty 
contact, to file the “Objection to Penalty” webform using the PN number. 

Law firms 

1. Issue: The affidavit of service with a “Motion to Intervene” incorrectly titles service recipients. 
 
Expected:  Titles are now listed correctly. 
 

2. Issue:  The “Substitution of Attorney” function was not operating properly. 
 
Expected:  The “Substitution of Attorney” function is now operating properly. 
 

3. Issue:  The legal team for an attorney was not being granted access to a dispute under a claim. 
 
Expected:  Access is now being granted to disputes when there is already access to the claim. 
 

4. Issue:  When creating a “Motion to Intervene,” duplicate dispute choices were offered on which to file 
the motion. 

Expected:  The dispute choices are now operating properly. 

5. Issue:  The “Request for Assistance” was not internally populating the “Disputed Issue” field, resulting in 
the external response function not operating properly. 

Expected:  The dispute is now properly populating internally, correcting the external response function. 
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