Work Comp Campus release notes 1.0.22 — June 3, 2021

Law firms

1. Issue: Attorneys were unable to complete Request for Assistance (RFA) webforms when their attorney
I.D. included a letter (such as 123456X).

Expected: Attorney I.D.'s that include a letter can now be used.

2. Issue: When a qualified rehabilitation consultant (QRC) filed an RFA, their name was not populating on
the webform as the filing party.

Expected: When a QRC now files an RFA, their name will populate as the filing party.
3. Issue: Notices of Conference Cancellation would sometimes not include complete caption details.
Expected: The captions will now populate correctly.

4. Issue: When an RFA was filed to change QRC, the webform reversed which was the current QRC and
which was the proposed QRC.

Expected: The names of the current and the proposed QRCs now populate correctly.
5. Issue: In some cases, the employee name was not populating in the caption of an RFA response.

Expected: The employee name will now populate correctly in the caption of an RFA response.
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