
City of Minneapolis

Transportation Network Companies Minneapolis



License Requirements

• Companies that operate a TNC in Minneapolis
• Rides start in Minneapolis

• License fees
• Compliance with all State laws and requirements
• Maintain Insurance
• In app documents



Vehicle Standards

• Passenger limits
• Age and mileage limits
• Inspection requirements

• Authorized garage 
• City inspections



Driver Requirements

• Driving background
• Criminal background
• Age minimum
• Driver code of conduct



Data requirements 

• Record storage
• Wheelchair ride requests
• Ride request data
• Driver data



Fares

• Prearranged rides
• Fare calculation
• Passenger acknowledgement
• Receipts



City Considerations

• Safety 
• Both for Drivers, Passengers and the Public

• Enforceability
• Management of the Public Right of Way
• Accessability
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